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Asking the cities: How high is the topic of ‘smart 
city’ in your city’s agenda?
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Asking the citizens: Do you think your city is 
‘smart’?
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Smart city project level: Areas where cities mostly need 
indicators to measure their smart city projects’ performance
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Citizens & stakeholders: Most important (desired) project 
results
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Important questions about the objectives of 
standardisation

� Whose interests does it serve?
� Are all voices and considerations heard?
� …and taken into account?
� What are the priorities and trade-offs?
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Thank you!
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