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The co-creation hype

SOLVE A PROBLEM IN ISOLATION EXPLAIN IT TO STAKEHOLDERS

DEFINE & SOLVE A PROBLEM WITH STAKEHOLDERS



Spectrum of stakeholder collaboration
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Consumer collaboration

NikeID

Tesla Supercharger



Citizen collaboration

Fix my Street, My Society



From commercial to urban participation

RESOURCESINCENTIVES

* impact measurement



Why now?
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relationships



Conversations

TREE|HUB



TOP UP APPROACH

TOP DOWN

BOTTOM UP



Citizen initiatives 
fostered by authorities

Incredible Edible Topmorden



The city is too complex 
for dashboards



Natural selection
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Peer production of commons
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The Open Works



BT Adopt a phone box



Experimentation as a Service

• Co-creation of service development  

• Ethics & privacy by design  

• IP management  

• Experiment enabling tools and resources



Experimentation  
as a Service



@futurecitiescat  

www.futurecities.catapult.org.uk
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