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1. Choose your level
of ambition

Catalyst

Enabler

Follower

Public policy toolkit

2. Choose your
policy tools

Ensure
Use MaaS acces_s_ to
to meet mobility
market

policy
CLETS

Avoid
bottlenecks,
monopolies
or closed
systems

Work with
open data &
architectures
and standard

interfaces

Avoid
subsidies,
create
incentives
to end-
users
instead

Consider
invest-
ments to
jumpstart
ecosystem



4“_ Mobility as a Service provides tools for
1aaS transport decarbonisation
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Trips made with Whim in Helsinki before and after Whim*
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sults of “smile” pilot user study, 2015
*walking&eycling excluded from the result data, data based on surveys done among Whim users
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Nail it or fail it....

Integration
Flexibility & certainty

Scalable, roamable — and based on the best
local ingredients
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