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The digital transition is 
reshaping public services
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Improving services and increasing uptake 

91% city services have improved ✓ 
 as a result of digitalisation  

39% of cities saw a  

 substantial  increase in uptake  
 of specific services as a result of digitalisation  

68% use the data gathered from the  

 use of digitalised service to improve 
 services or in decision making processes 

Impact of digitalisation 

1 in 3 cities has seen a  

   substantial  reduction in operating costs  
 as a result of digitalisation 

The digitalisation of services has resulted in a 

 reduction of staffing for 3 in 5 cities  

 



Improved services
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The implementation of city digital 
strategies needs to be accelerated
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Map the 
digitalisation of 
services in your city 
(and beyond)
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Prioritise services 
to be digitalised 
at city-level
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Identify your barriers
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Deliver digital services (locally?)
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Develop partnerships 
and get inspired
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Engage in networks and PPPs 
to improve city digital services
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Get inspired by 
evidence from  ESPON
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Working with over 80 public 

organisations from all over Europe 

to deliver tailor-made evidence

Submission of proposals: cut-off on

26 January 2018 and in June 2018

6 peer-learning workshops in 2018

Current policy challenges include

Digital Health in the EU

Potentials of big data in 

European growth corridors

Cross-border public services

Impact assessment of 

cross-border cooperation

Migration flows

Metropolitan governance

Territorial cooperation

Strategies for sustainable 

development
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Thank you

Laurent Frideres

laurent.frideres@espon.eu

www.espon.eu/digital-transition


