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City as a Platform 
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Urban   
Actualization 

Ecosystem 
curation  

Multi-stakeholder 
governance & engagement 

City data platform 

Static then real-time open data 

ICT Technology Infrastructure 

City as a Platform Manifesto 
100+ signatories 

Smart City Benchmark          
& maturity model 
Peer-to-peer progress 
Benchmark, goal setting 

Digital Ecosystem 
Mapping & management 

Het-net connectivity 
Mass digisation 

The Smart City’s Hierarchy of Needs 

Open APIs, Open Digital 
Architecture, Open Digital Labs 
50+ Rest Based APIs, 5,000+ 
developers, 67 countries 

Leadership	&	
Governance	

Citizen	&	
Stakeholder	
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Integrated	
	ICT	

Data	
Management	


