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Can we optimise the utilisation of our public
data, information and knowledge through
public, open source services?

Developed jointly by cities, sharing & building
on experiences, applications and interfaces !


https://amsterdam.github.io/iot/#/home
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= Develop urban public service challenges;
= Public data for public services;

= Open source approach;

= Agile & Scrum working methodology

= Joint development / adoption across city
partners
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loT Registry

Travel time

Flooding and drainage management
Impacts of events on mobility

Drukke stad project (still under
consideration)



Digital services provided by the
City of Amsterdam must be
transparent. Data must not
discriminate or impede equal
opportunities.

An Inclusive Digital City | priority: Fair platforms
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What do we measure in town?
Transparent overview devices;

Search for multiple usages information
gathering devices;

Cost efficiency, reducing city impacts.
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https://amsterdam.github.io/iot/#/home
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Pressure on Amsterdam, especially centre area;

Housing is difficult, prices are high, is living in centre
best choise?

Travel time home to work in Amsterdam
Metropolitan Area;

Different tranport options and combinations;

Opening related to EMA agency installation
Amsterdam.



|lIl.Ellcy Pl
North Sea Region [EESEE

T T (] T
ra Ve I I m e O O I European Regional Development Fund EUROPEAN UNION

XXX

+

https://app.traveltimeplatform.com/#/search/o lat=52.37243&0 Ing=4.89973&0 title=Ams
terdam%2C%20Netherlands&o time=d1529563828664&poi=Hotel



https://app.traveltimeplatform.com/#/search/0_lat=52.37243&0_lng=4.89973&0_title=Amsterdam%2C%20Netherlands&0_time=d1529563828664&poi=Hotel

XXX

311 /SIA

miterreg R
North Sea Region [

*
*
*
* 4 *

European Regional Development Fund EUROPEAN UNION



decode

Giving people ownership of
their personal data

DECODE provides tools that put individuals in
control of whether they keep their personal data
private or share it for the public good

" Find out more

LEDGER nes e nvoe ‘SUBSCRIBE TO OUR NEWSLETTER ”

"‘ % OcoviEMG  SATAED  WNODORWMAT  CoMTATON  mmouREs BN GAMOD  onna Q amsterdam economic board
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LEDGER NGI INITIATIVE

. INTERNET OF HUMANS
The Venture Builder for Human

Centric Solutions

Launch Amsterdam Data Exchange
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An Inclusive Digital
City



Inclusieve
digitale stad

The city belongs to everyone, regardless of social position, cultural
origin, or sexual orientation. Amsterdammers must be digitally
resilient and have the right skills to be able to participate. Technology

should help Amsterdammers to develop the skills and competences

they need via the most suitable services. It must also provide access

to all kinds of information and education. We want to create a digital
city using technology that helps and supports the Amsterdammer —all

Amsterdammers.




Digital services provided by the
City of Amsterdam must be
transparent. Data must not
discriminate or impede equal
opportunities.

An Inclusive Digital City | priority: Fair platforms
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recognize
what a
signal is
about,
bdased on
the text.

example
(by @Maarten Sukel)

Machine learning demonstratie meldingen

Onderstaand een demonstratie van het classificatiemodel dat wordt gebruikt om te herkennen waar
een melding openbare ruimte overgaat

Beschrijf uw melding

Waar gaat het om?

Er vaart hier een|

I

Hoofdrubriek Subrubriek

1. overlast-op-het-water 99% 1. overlast-op-het-water-snel-varen 34%

2. veeg-zwerfvuil 12%
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Give a
signal
only by
sending a
photo?

example
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Recogniz
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garbage
and litter
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Count.

example
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Optimize
route

example




The city will make its data 'open’
and/or available for sharing on a
municipal platform, provided this is

possible within the scope of statutory
regulations.

An Inclusive Digital City | priority: Open Source



) WhyGitub? - Enterprise Explore -+ Marketplace  Pricing

Amsterdam

w your team on GitHub

€) vyGonbr  frerpene Explore - Marketplace Pricing Yo o sgnin [Signup




City and public services shall be
accessible, comprehensible and
usable for all, regardless of the

individual's digital activity.

Both online and offline.

An Inclusive Digital City | priority: Inclusive City services



West Begroot

€€é &

Bewoners verdeelden Wil je meer informatie Hoe zijn de ingestuurde
€ 300.000 over plannen over West Begroot?

West Begroot

olden
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CC4DR - The Five

Principles

01.

Universal and
equal access
to the internet,
and digital
literacy

Everyone should have
access to affordable
and accessible internet
and digital services on
equal terms, as well

as the digital skills to
make use of this access
and overcome the
digital divide.

02.

Privacy, data
protection and
security

Everyone should have
privacy and control
over their personal
information through
data protection in both
physical and virtual
places, to ensure digital
confidentiality, security,
dignity and anonymity,
and sovereignty over
their data, including
the right to know what
happens to their data,
who uses it and for
what purposes.

03.

Transparency,
accountability,
and non-
discrimination
of dataq,
content and
algorithms

Everyone should
have access to
understandable

and accurate
information about
the technological,
algorithmic and
artificial intelligence
systems that impact
their lives, and the
ahility to question and
change unfair, biased
or discriminatory
systems.

04.

Participatory
Democracy,
diversity and
inclusion

Everyone should

he represented on

the internet, and
collectively engage
with the city through
open, participatory
and transparent
opportunities to shape
the technologies
designed for them,
including managing our
digital infrastructures
and data as a common
good.

05.

Open and
ethical digital
service
standards

Everyone should

be able to use the
technologies of their
choice, and expect
the same level of
interoperability,
inclusion and
opportunity in their
digital services. Cities
should define their
own technological
infrastructures,
services and agenda,
through open and
ethical digital service
standards and data to
ensure that they live up
to this promise.
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) ¢ attention

Contact for more info:

Daan Berent / Hugo Niesing

Email h.niesing@amsterdam.nl
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