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AI for Public Services: Challenges

• Governments are increasingly seeking to capture the opportunities offered by 

automated decision-making algorithmic systems (i.e. AI) to improve their 

services. 

• However, government agencies and the general public have justified concerns 

over bias, privacy, accountability, and transparency of such automated 

decision-making processes.
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MIM5: Core Objective

“Cities and communities will have the technical capabilities required to verify that 

the algorithmic systems offered by suppliers to make decisions about the services 

offered to citizens are fair, trustworthy and transparent.”

(This includes the models used, the datasets on which the algorithms are trained, and the 

data that the models use to make decisions.)
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MIM5: Benefits
• MIM5 will provide a technical foundation to help cities and communities 

validate algorithmic systems.

• MIM5 specifications and approach will support to safeguard a transparent and 

fair procurement process for AI-based public services

• MIM5 will provide a framework to contribute to the interoperability and 

reusability of AI solutions across cities and domains.
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MIM5: 2023 Recap

• Establishment of the MIM5 technical WG + mailing list (CommuniCity project 

lead)

• Periodical online interactive sessions to develop and refine the focus of MIM5 

• Clarify the key areas of challenges to tackle

• Identify MIM5 objective, capabilities and requirements
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MIM5: 2024 Objectives

MIM5 Scope Refinement

• Regular online MIM5 WG meetings and workshops directly with cities and 

communities to 

• Connect MIM5 with real practices on AI-based service procurement and implementation 

• Validate MIM5 priorities 

• Identify use cases to guide the concrete implementation and testing of MIM5 mechanisms
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MIM5: Sign Up & Join Us!

• February 2024 – first online workshop with cities and 

communities 

• This afternoon 16:30 to 17:30 – MIM5 Workshop 
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Thank You
Do you have any questions?
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